
Transit Service Line Leader FAQs 

Q. Where will my specific trip information come from? 
A. There are three main people you will receive info from before you 

leave on your trip: 
Transit-related items - Kristin Hensley 
kristin.hensley@northpoint.org  
global(x) Student Director - Mike Robertson 
mike.robertson@northpoint.org  
global(x) Project Managers (one will be assigned to you)  

-  Anne Baker anne.baker@northpoint.org  
-  Meg Adamson meg.adamson@northpoint.org 

Q. What do I need to know/do before the kick-off meeting in January? 
A. Please refer to the TSL Leader Checklist. 

Q. How many co-leaders do I need? 
A. You will need one co-leader for every 10–12 members of your team. 

Their role descriptions are defined on the document “Role of a 
Service Line Co-Leader.” 

Q. How do I pay for TSL related things? 
A. You will get a cash advance two weeks before leaving on your trip. If 

you need money before that, you may use your own credit card and 
get reimbursed by saving your receipts. 

Q. How will I know my budget? 
A. You will have a leader meeting with either Mike or Kristin, and they 

will review your team budget with you since budgets are trip-
specific. 

Q. What am I responsible for managing in the Service Reef Database? 
A. This will be covered at the leader meeting in January. 

Q. How many meetings are expected? 
A. There is a minimum of five team meetings. Each one is laid out on 

this website. For international trips, your team will need to attend a 
security meeting.  
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Questions You Might Get from Your Team Members: 

Q. How will the teams be chosen?  
A. The teams will be chosen considering: 

1. Campus representation 
2. Gender  
3. Reference checks  
4. Needs (e.g., if we need a nurse) 
5. First-come, first-served 

Q. Why is Uganda an option just for fathers?  
A. This is not because of a safety issue.  

1. Most of the men working for the ministry and the children in the 
community have never had a father. 

2. Culturally, the role of the father in Uganda is a disciplinarian. It is 
common and expected for children to be “afraid” of their 
fathers. The majority have never witnessed a loving interaction 
between a father and a child.  

Q. Can both parents take one student? 
A. Because we have limited spots on the teams, we will select one 

parent per student. There are family trips on the global(x) site.  

Q. Can an adult sibling take the student? 
A. No. We prefer that the students participate in this experience with 

one of their parents/guardians.  

Q. I have twins. Can I (one parent) take them both? Can both parents go 
to have one-on-one time with each student?  

A. Yes   

Q. Are there required vaccines for this trip?  
A. You can check the CDC.gov website for recommended vaccines. This 

is also something the team will talk about once it is selected. Vaccine 
costs are in addition to the amount of money each person needs to 
raise.  

Q. Where can I get more specific information about what the teams will 
be doing? 

A. transitstudents.org  

Q. Will there be running water and electricity on the international trips?  
A. The places we are staying have both, but these are all considered 

developing countries, which means that occasionally, we may not 
have access. This is just part of the experience!  

https://www.cdc.gov


Q. Are all these trips open to all campuses? 
A. Yes. There are no “campus-specific” trips this year.  

Q. I have applied for a global(x) trip and am waiting to hear back. 
Should I wait to apply?  

A. Go ahead and apply for the Service Line trip as well. Then you will 
have your name in the running for both. If you are selected for both, 
then you will have to decide between them. You will have to fill out 
multiple applications, but once you have a Service Reef account, it 
should be quicker to fill out another. This is how all global(x) 
applications work.  

Q. My student has food allergies. How will that work on a mission trip? 
A. We will do everything possible so this is not an obstacle. We will 

work those details out once teams have been selected. We 
encourage you to apply and just make a note of it on the application. 
We’ll take care of it further down the road.  


